Have you oraloved onereceived a suspicious call from an organization claiming
affiliation with the Department of Veteran Affairs (VA)?

The number of Veterans VA provides pension benefits
166 235 to as of January 2022 (65+). Vulnerable populations
arefrequentlytargeted forelderly scams by
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Do’s:

v Dobe alert! Identity theftis notalways committed by strangers. How to Report Fraud or Pension

v Do frequently change and maintainstrong passwords and never Poaching
use Personally Identifiable Information (Pll)in the password. To report suspected fraud, please email
v Dobe vigilantif someone offers to hide or rearrange yourassets to BDP&R or contact the VA Office of
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the government. (800)-488-8244.

v Do know VA does not charge for processing a claim or request a You may also file a complaint with the
processing fee. @ Federal Trade Commission by visiting

consumercomplaints.fcc.gov

How Can You Help

VA is committed to defeating fraudsters who targetelderly Veterans by educating all advocates on the fraud targeting and
@ pension poaching tactics being used against Veterans. Please join us in making VA a hostile environmentfor fraudsters by

encrypting emails when using Veteran information, ensuring antivirus computer updates, and locking your computer when away.
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